Evaluation et intervention liées a la
maltraitance des personnes agées T-2

BRIEF DESCRIPTION OF THE TOOL: \

The paper proceeds as follows :

Front of the page:

What to do in case of abuse : admission, barriers, emergencies, selection,
empowerment, referring

What you should know: physical, psychological, financial violence; neglect,
abuse in institutional settings, domestic violence

On the back of the page:

Various interviewing strategies and useful questions

Interventions that can be undertaken:

—  Education (providing information and support)

— The Security program, including guidelines to promote the
welfare and safety of individuals
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- The help lines for coordination and consultation /

Tool name Evaluation et intervention liées & la maltraitance des personnes
agées

Document type Reference guide

Type(s) of abuse Physical, psychological, financial; neglect; institutional and familial

abuses

Intended for

All of those who interact with seniors

Issued by (organization)

Ontario Network for the Prevention of Elder Abuse (ONPEA)

City (region)

Toronto, Ontario

Creation date

2004

Contact person
(contact information of the
organization)

Terri Kay

Ontario Network for the Prevention of Elder Abuse (ONPEA)
234 Eglinton Avenue East, Suite 500
Toronto, Ontario M4P 1K5

Phone: 416 916-6728
Toll Free: 1 866 299-1011
Fax: 416 916-6742
Email: ed@onpea.org
Website: www.onpea.org

Number of pages

1 (double-sided)

How to get the tool:

Available at:
www.onpea.org/french/pdfs/ElderAbuseRerefenceGuide-french.pdf

Distinctive features:

Bilingual Tool

One-page summary C
Gives a good idea of what to do in case of elder abuse
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