
 

BRIEF DESCRIPTION OF THE TOOL: 

This protocol aims to establish procedures for interagency cooperation to 
ensure coherence of action regarding abuse, neglect, violence against sen-
iors and adults with diminished autonomy (with a collaborative approach). 
 
The objectives of this protocol are: 1) "to establish a standing committee for 
intersectoral action to implement an integrated approach, as well as strate-
gies for joint action"; 2) to break  the isolation of the abused person, improve 
security, support and accelerate the processing of the application for assis-
tance, 3) to ease access to support services required by victims and abus-
ers; 4) to systematize and standardize the information necessary for the 
safety of victims; 5) maintain a systematic and dynamic collaboration by fa-
miliarizing oneself with the respective actions of each partner; and 6) to par-
ticipate in the promotion of prevention regarding abuse and violence against 
seniors and adults with diminished autonomy (ibid.). 

See next page 
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Tool name Protocole d’entente de collaboration interorganismes 

Document type Protocol 

Type(s) of abuse All 

Intended for Health and social services, police, community organizations 

Issued by (organization) Association québécoise de défense des droits des personnes retraitées et 
préretraitées (AQDR),MRC de L’Assomption section 
Association des personnes handicapées physiques Rive-Nord 
Service bénévole Comte L’Assomption 
Caisse populaire St-Paul-l’Ermite 
Centre d’aide aux victimes d’actes criminels de Lanaudière 
CSSS Sud de Lanaudière 
L’Assomption / Saint-Sulpice police services 
Sécurité publique Repentigny / Charlemagne 

City (region) L’Assomption MRC 

Creation date 2008 

Contact person 
(contact information of the 
organization) 

Paul Diamond 
 
L’Assomption/Saint-Sulpice police service 
399 Dorval Street 
L'Assomption, Quebec 
J5W 1A1 
 
Phone: 450 589-5671 ext 387 
Email: diamondp@ville.repentigny.qc.ca 
martini@ville.repentigny.qc.ca (Isabelle Martin) 

 Number of pages: 14 

 How to get the tool: 
Available online: 
www.ville.repentigny.qc.ca/Police/pdf/Protocole14novembre2008.pdf 
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It defines the intervention committee's mandate and the specific responsibilities 
of each partner, who signed this two-year agreement.  
 
Attached to this document, there is an authorization form to allow disclosure of 
information to another organization and a monitoring protocol for cases of senior 
abuse between the CSSS and the police of Repentigny and l'Assomption .  


