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Introduction
Violence against women poses the greatest health risk to women in Canada today. Women who are
Deaf/deafened/hard of hearing or deaf-blind face the same forms of gender-based violence
experienced by all women, plus additional risks specifically related to their deafness in a hearingdominated world. It should be emphasized that the biological fact of hearing loss/deafness does not
in and of itself create greater risk. Rather, it is the socially sanctioned acquisition and abuse of
power over deaf individuals that creates their vulnerability.
It is also important to note at the outset that many people who are deaf do not identify themselves
as having a disability, but rather as a member of a distinct linguistic and cultural group (the Deaf
community) who share the characteristic of being deaf. Having said that, however, societal
barriers are disabling to people who are deaf/deafened/hard of hearing/deaf-blind, and therefore
deafness is often grouped with and included in studies about disability, accessibility and abuse
issues.
A DisAbled Women's Network Canada (DAWN Canada) study found that although women with
disabilities constitute approximately 13% (2.2 million women) of the Canadian population, 40% of
their respondents have experienced some form of violence in their lives.1 We do not know what
percentage of the sample identified as Deaf//deafened/hard of hearing or deaf-blind.
Other research has shown that the level of sexual abuse against deaf girls is twice as high as girls
who are hearing (50% vs 25%).2
Further, a number of independent studies also indicate that women with disabilities are 150-200%
more likely than non-disabled women to be abused by their partners and caregivers/service
providers.3 Yet, those same women facing greater risk, have fewer options to escape the violence
in their lives due to a number of factors, including the lack of accessible crisis service providers
(e.g., sexual assault care centres, transition houses, interpretors, counsellors, women’s services
administrators). Additionally a woman may continue to live in an abuse situation for fear of being
ostracized by her community if she leaves her abuser or speaks of her abuse.
This resource provides information to service providers (e.g., sexual assault care centres, transition
houses, intervenors, counsellors, women’s services administrators) who seek to make their services
accessible to deaf women.

1

Masuda, S. & Ridington, J. (1992), Meeting Our Needs: An Access Manual for Transition
Houses. Vancouver, British Columbia: DAWN Canada.

2

Roeher Institute, “Violence and People with Disabilities: A Review Of The Literature”,
(prepared for the National Clearinghouse on Family Violence), Toronto, Ontario, August
1994.
3
Roeher Institute, “Violence and People with Disabilities: A Review Of The Literature”,
(prepared for the National Clearinghouse on Family Violence), Toronto, Ontario, August
1994.
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Please note that Education Wife Assault's has produced another document Tips for Service
Providers Working with Women who are Disabled which is also available on the Website
http://www.womanabuseprevention.com/
While these tips are written for service agencies providing services to women survivors of abuse
(client intake tips, direct intervention tips), many other service providers (e.g., health care
professionals, therapists, police) will find much of the information transferable to their area of
service.
We hope this information and set of tips help you to assist deaf women in breaking free from the
violence in their lives. We also hope it helps you to establish alliances within the deaf women’s
community for bringing about broader social change in the lives of deaf women.

Definitions
Hearing loss can range from partial to profound (deafness), and include individuals who are hard
of hearing, deaf, oral deaf, late deafened and deaf-blind, etc. Some people who are deaf use sign
language of which there are a few forms: ASL (American Sign Language, a visual language), SE
(Signed English), SEE (Signed Exact English) or home signs (specific to a family, individual or
community). Immigrant women who are deaf may use sign language specific to their country of
origin.
Deaf
Some individuals who are deaf identify themselves as a member of the Deaf community. They do
not see deafness as a disability, but more like an ethnicity that gives them a cultural identity and
shared language, and which is a source of great pride. The use of sign language and close and
regular contact with the Deaf community are a fundamental part of Deaf culture. The use of the
capital D in Deaf signifies the focus on cultural identity vs. the biological characteristic of (small
d) deafness.
Oral Deaf
Individuals who are oral deaf include deaf individuals who grew up in mainstream culture with
little or no exposure to the Deaf community and culture. They may be, but are not necessarily,
fluent in either oral speech, signed English or ASL, and may interact in both Deaf and hearing
communities. Individuals who are oral deaf are more likely to speech read and to use assistive
listening devices.
Hard of Hearing
A person who is hard of hearing is an individual who has a hearing loss that may range from mild
to profound and whose usual means of communication is spoken language. Generally, hearing aids
and other assistive devices are used to supplement their hearing.
Late Deafened
A person who is late deafened describes those who became deaf as a result of disease, genetics or
injury. For those women deafened due to partner assault, there may be a trauma associated with
deafness that may not be experienced by those born deaf or hard of hearing. Many late deafened
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individuals do not know sign language or are not fluent in sign language. They are more likely to
speech read and type/write notes.
Deaf-Blind
Although the term "deaf-blind" may at first seem absolute, in reality people who are deaf-blind
experience a broad range of auditory and visual perceptions. Someone may be completely blind but
only partially deaf, or have some vision early in life, no hearing at all, and gradually lose that
vision. Only a very few people described as "deaf-blind" are profoundly deaf and totally blind.
Depending on the level of blindness or deafness, the individual may identify primarily with
deafness and secondarily with blindness, or vice-versa.
The form of communication often used is tactile/manual signing, two-handed spelling vis-à-vis
hand over hand movement, print-on-palm (tracing capital block letters on another's palm), Braille
& communication boards. Those who assist people who are deaf-blind are called intervenors who
communicate not only the spoken word, but all visual/environmental information. Deaf-blind
people may also use devices to assist with daily living.

Common Characteristics
While there are various forms of deafness and hearing loss, there are some common characteristics
in the deaf communities:
- Among the culturally Deaf English is not usually a first language. Communication is primarily
through a visual (signed) language with its own grammar structure and syntax. This means that
there are culturally specific ways of thinking and understanding certain concepts and
abstractions. Some abstractions may be difficult to comprehend to those outside the community.
This does not reflect the woman’s own level of intelligence, but a systematically different way
of comprehending/organizing information.
- Due to the lack of access to education and lack of adaptive strategies, many experience a high
rate of underemployment and unemployment. The level of unemployment is approximately three
times that of hearing persons.
- Due to the high level of unemployment, many experience high rates of
social assistance or unemployment insurance.

poverty, and receive

- Many in the Deaf community have little or no access to social life in the hearing world and to
its various resources.
-

Among those who lived in strict secular and religious boarding schools for the deaf, there is a
learned tendency to respect authority, and to be more compliant.

Forms of Abuse
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In addition to the gender based forms of violence women face, those who are deaf/deafened/hard of
hearing or deaf-blind experience forms of abuse related to their deafness such as:
- Breaking or preventing the woman from using her assistive devices such as hearing aids, FM
transmitter system, TTY, home assistive devices (e.g., visual and/or vibrating alarms), the
tools she uses to write Braille. Modern technical devices such as pagers and portable
computer equipment can also be broken or hidden to prevent a woman from contacting others.
- Hitting the woman’s ears; forcing a woman’s assistive device in her ear; if she has partial
hearing in an ear, targeting that ear for physical assault; increasing or decreasing the volume
on the woman’s hearing aid, making it either difficult or painful to use; shouting into a
woman’s hearing aid.
- Injuring a woman’s hands so that she cannot communicate.
- Breaking visual contact in order to cease communication - i.e., refusing to look at (“listen
to”) the woman while she is signing/communicating.
- If the abuser knows sign language, refusing to communicate using sign language; (i.e.,
communicating only through speech).
- Preventing a woman from signing/reading Braille/using her communication board.
- Forcing a woman to use speech.
- Controlling/denying access to information such as captioned television news, telephone/TTY
calls, discussions.
- Preventing a woman from making contact with the Deaf community, interpreters and deafblind intervenors.

Barriers to Reporting Abuse
Communication/Physical Barriers
- Most telephones linked to 911 emergency lines are not equipped with TTYs. Those lines with
TTY capability are often not set up to answer immediately or staff may not be trained to use
them; delays often result in miscommunication or disconnection.
- Even if a TTY is available through 911, some women may not be able to use it, as it requires
the ability to read/write English, which for many Deaf women is not their first language.
- For services which do not have TTYs, it requires the woman to use Message Relay Service
(MRS) or Bell Relay Service (BRS). This may serve as a deterrent for some women who fear
the lack of privacy/ confidentiality when communicating through a third party. Problems of
waiting for a MRS operator, and the additional length of time involved in communicating
through a third party also serves to deter some women from calling.
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- Many crisis services lack TTYs and amplification devices which are needed by hard of hearing
women.
- If TTY and other communication and assistive devices are available in the agency, staff
are often not trained nor receive ongoing training in their use.
- Many crisis services do not have arrangements in place to provide interpreter/intervenor
services, particularly in an emergency/on-call basis.
- There are no counsellors and support workers on staff trained in the area of Deaf
culture & sign language.
- There are no trained intervenors on staff who know tactile communication used with women
who are deaf-blind.
- Many women don’t know which services might be accessible to them since
communication/educational materials may not indicate the types and levels of accessibility.

Attitudinal Barriers
- Many services lack understanding of the various forms of deafness, Deaf culture and needs.
- Deaf women may also be objects of curiosity, prejudice and discriminatory behaviour by
hearing women (both service providers and clients).
- They are often not perceived as credible witnesses because non-disabled people in general
tend to assume that people with disabilities (including people who are deaf) lack the same
level of intelligence, and therefore, lack the ability to both comprehend abuse and to
accurately identify the abuser.
- A woman’s hearing spouse is often advantaged in family court (particularly in custody
matters).

Cultural Barriers
The Deaf community is small. This can be both a great support or an additional source of
control over and isolation for the woman.
In the context of abuse, Deaf women can become isolated within the Deaf community. While the
dynamics of being connected to a small or insular community are beneficial in many respects due
to close ties and common bonds, it can also create further dependence upon both the abuser and the
deaf community itself. For example:
- If her abuser/spouse is a member of the Deaf community, Deaf women may fear hurting the
'family', in this case, the Deaf family or culture itself.
Tips for Women’s Service Providers Working with Women who are Deaf, Deafened, Hard of Hearing
or Deaf-Blind, September 24, 2001
Education Wife Assault, http://www.womanabuseprevention.com

8

- She may fear rejection by the Deaf community if she discloses the abuse by one of its members.
Due to the lack of education about violence against women within the Deaf community, there is
not enough support for survivors of violence in the community.
- She may therefore fear severing ties with her only support system in a hearing-controlled world.
- She may fear that her plans for escape may become known in the community.
- She may fear being confronted by her former Deaf partner and her partner’s friends.
- She may fear not being able to find a new Deaf partner.
- Struggles for the rights of Deaf community have been addressed to a great degree, while the
interplay of Deaf and women’s rights have not.
-

Her upbringing may lead to a greater sense of obligation, submission and guilt.

Education/Information Barriers
Information about violence against women often does not reach women who are deaf/deafened/hard
of hearing/deaf-blind because:
- There is limited access to mass media and its public service announcements.
- There is a lack of information about violence against women in general, and violence against
Deaf women in the Deaf community in particular.
-

There is a lack of accessible information (e.g., visually/pictorially represented, signed and
captioned videos, etc.) about women’s crisis services and other available resources.

-

There is limited access in general to information about sexuality, abuse, and human
rights.

Personal Barriers
- In crisis situations, the woman’s ability to sign, speak or write may be made more difficult by
fear and panic.
- If physically injured, a woman may not be able to type on the TTY, use her communications
board or use sign language. Further, her abuser may break or hide her assistive devices.
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Attitude Tips
-

Believe in the abilities and strength and right to self determination of women who are
deaf/deafened/hard of hearing or deaf-blind. Understand that the lives of deaf/deafened/hard of
hearing/deaf-blind women are very interesting, and that their lives are not wholly defined by
their deafness or disability.

- Work with, not for deaf/deafened/hard of hearing or deaf-blind women - i.e., take direction
from the woman to meet her needs. Don’t assume you know what her needs are and what is best
for her. Acknowledge her expertise and her ability to advise you of her needs.
- Be aware of the power and privilege held by hearing persons in this society.
- Do not assume that being deaf is a tragedy and that women who are Deaf/deafened/hard of
hearing/deaf-blind want to be hearing and sighted members of society. Rather, what is
desired is the removal of disabling barriers which prevent them from full participation in social
and public life.
- Give yourself permission to make mistakes. Try to use language you believe is respectful and
appropriate, and be open to the woman correcting it.
-

Be honest and open about how you are feeling and limitations in your experience. Get support
from other staff.

- Educate/provide training to staff and volunteers about attitudinal barriers and Deaf culture.
- Ensure that deaf/deafened/hard of hearing/deaf-blind women serve as training facilitators.

Crisis Intervention Tips
- Know the location of the region's sign language interpretation agency and what services it
offers. (e.g., Canadian Hearing Society) for both standard and 24-hour emergency intervention.
- Contact the Association of Visual Language Interpreters of Canada (AVLIC http://www.avlic.ca/) which provide lists of members, including their credentials and
specializations. AVLIC has provincial member organizations that you can contact as well.
- Ensure prompt availability of sign language interpreters, intervenors and other communication
support.
- If the deaf woman requests a specific interpreter whom she trusts, acquire their services.
- Use the same interpreter throughout the intervention process if possible and if preferred by the
woman.
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- Use only qualified, certified interpreters in cases involving investigations or interviews
involving abuse where police or child protection services are involved.
- Be aware that the woman may feel that the interpreter is not truly representing what she is
saying, and respect her wishes for another interpreter who she feels comfortable with.
- If the woman’s reply indicates that she is comfortable with her interpreter, but her physical
cues seem to indicate otherwise, check in with her again privately during a break.

Direct Access Tips
- In addition to a resource list of service agencies working with people who are
deaf/deafened/hard of hearing/deaf-blind, develop a list of certified freelance
interpreters/intervenors that you can call on in an emergency.
- Install a TTY in an easy to access yet private location; provide training on its use and ensure
that everyone in the agency knows where it is located.
- Make other assistive devices/accommodations available, such as:
. FM transmitter systems and other amplification devices
. communication boards
. tele-braillers for women who are deaf-blind.
. visual/flashing or vibrating infant monitors
. visual/flashing or vibrating fire alarms
. open/closed captioned videos
. open/closed captioned television
. telephone amplification device attachment, or phone volume control.
- Provide training to staff in the use of technical devices. Have someone from a deaf women’s
organization, the Canadian Association of the Deaf (http://www.cad.ca/), or hard of hearing
organizations to provide training to staff. Alternatively, have this individual train key personnel
in your organization (i.e., “train the trainer”) who will then provide training to other members
of your staff and volunteers.
- Provide training to make staff familiar with telephone relay services (e.g., Message Relay
Service, an operator-assisted service which facilitates communication between a TTY user
and a non-user).
- Involve deaf women in the training of staff to work with deaf women - e.g., specific needs,
Deaf culture, the various forms of deafness, various forms of intervention.

Resources and Information
- Make information accessible to deaf/deafened/hard of hearing/deaf-blind women by adapting
information and intervention material to the communication method and level of language:
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. illustrated or captioned videos and film
. sign language videos
. printed material (written concisely in plain language)
. pictorial material (posters, drawings, slides, etc.)
. photographic material
. use of an optacon, a reading device which converts the image of a printed letter into a
vibrating tactile form felt with one finger
. use of computer technology which magnifies print on screen
. Braille
. printed material in large print (not less than 18pt font size).
- Develop new information adapted to their communication needs (e.g., produce a video in which
a deaf woman describes the services of a shelter in sign language, in signed English; produce a
video with photographic language about violence).
- Written information should have:
. minimal text
. many pictures
. vocabulary & syntax of people who are deaf
. generous spacing
- Develop public service announcements on television that are captioned or signed.

Communication Tips
- Communication may take longer. Be patient and positive.
- Always ask the women what she needs to communicate with you (e.g., a woman who became
deaf later in life may prefer written or computerized notetaking than a woman who grew up in
the Deaf community and learned ASL and speech reading).

Communicating with a Woman who is Hard of Hearing
Some women with hearing loss use one or two hearing aids which help to amplify sound. Also,
many use an assistive listening device such as an FM system that consists of a transmitter (worn on
the speaker) and the receiver (worn on the woman who's hard of hearing). Your cooperation in
wearing a transmitter will greatly help the communication process. (It is not a recording device).
Note that these devices are assistive not corrective devices.
- Obtain a FM or similar transmitter/receiver system from your local chapter of the Canadian
Hard of Hearing Association or the Canadian Hearing Society.
- Establish appropriate ways of getting her attention (touching her may initially be too
threatening - she may prefer a wave, or vibration through shaking or knocking on the table).
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- If possible, approach the woman from the front, not from behind. She will appreciate seeing
you coming. If you want to give her warning from behind so as not to startle her, try to
provide some form of notification (e.g., stomping your foot).
- If you are having difficulty understanding a woman who is hard of hearing, ask her to repeat
what she has said. If that doesn't work and she can write, ask her if she could write down her
thoughts.
- Maintain eye contact when communicating. If you look away, she may think that the
conversation is ended.
- Be sure the light, whether natural or artificial falls on your face (don't stand in front of a
window or with the sun to your back. Even at night, room lights will reflect in the
window, resulting in glare for the lip reader.
- Speak naturally and clearly.
- Keep your lips visible at all times. Do not cover your mouth, wave your hands in front of your
mouth.
- Do not talk with food or gum in your mouth.
- Do not keep your head down or turn head away while speaking.
- Feel free to use gestures, facial expressions, body language.
- Have paper and pens available.
- Allow more time per session, or schedule more sessions.
- Provide visual aids for the topics discussed.
- If the person has greater hearing in one of her ears, stand or sit on that side.
- Try to eliminate background/environmental noise. This is particularly important for women
who use hearing aids which pick up these noises as loudly as one's voice.
- Do not shout. Shouting can often result in distortion of speech and can also give a negative
visual signal.
- If asked to repeat a question, paraphrase. Don’t repeat the same question.

Communicating with a Woman who is Profoundly/Totally Deaf
- Be aware that each deaf woman has her own preferred method of communication. Each
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method may change from situation to situation.
- Some women who normally use ASL may not want to use an interpreter out of concern for her
anonymity. Since there are very few interpreters, they know most members of the Deaf
community in her region.
- Ask the woman if there is an interpreter whom she trusts to provide services.
- Ask her for names of a few interpreters in order of preference in case her first choice is not
available.
- If the woman uses an interpreter, remember that she is the communicator, not the interpreter.
Speak directly to the woman, not to her interpreter.
- Some women prefer to use other communication methods, including lip-reading;
fingerspelling; writing notes back and forth; typing; gesturing. Be flexible.
- Ask the woman where she would like you and the interpreter to sit. This is not only logistical
in terms of maximizing the effectiveness of the meeting, but gives her control in the
communication process, something which she often lacks in a hearing-dominated society.
This issue of control is even more important given the loss of control experienced through
violence.
- Remember that the interpreter translates the message which may require further explanation
from you. It is your responsibility to provide further and clear information/explanation if
needed.
- If possible, make contact with interpreter prior to session with clients regarding your approach
and the terms you will be using; find out about the interpreter's style and method of dealing
with these issues.
- Do not discuss the woman or her situation with the interpreter.
- For meetings or discussions longer than two hours in length, two interpreters should be used.
Schedule adequate breaks for the woman and the interpreters.
- Provide training to staff about communication barriers and communication methods.
- Allow time for the interpreter to interpret what is being said. Use short sentences and don't rush
ahead.
- Regularly check that messages are being understood - but not by asking "did you
understand what I just said", but by asking her to summarize the issue just discussed.
- Since ASL is not English, and is its own visual language with a distinct grammatical structure,
the woman's written words may require clarification. Do not assume that difficulty writing in
English is a reflection of her level of intelligence. Some women who are deaf/deafened/hard of
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hearing/deaf-blind have also been mis-identified as having mental health or developmental
disabilities to misconceptions about her speech patterns.
- Note that ASL is not a universal language among women who are deaf. Many immigrant &
refugee women use a different sign language than ASL. In these situations, Deaf Interpreters
(DI) are also required. They observe the ASL interpreter and interpret the ASL into a more
simplified language for the deaf woman.
- If possible, approach the woman from the front, not from behind. She will appreciate seeing
you coming. Stomp the floor to help notify her of your approach through vibration.
- When initiating a discussion, establish contact in a respectful way (e.g., a sign with your hand
or arm or a vibration such as shaking the table).
- Maintain eye contact when communicating. If you look away, she may think that the
conversation is ended.
- Be sure the light, whether natural or artificial falls on your face (don't stand in front of a
window or with the sun to your back. Even at night, room lights will reflect in the
window, resulting in glare.
-

Have paper and pens available.

-

Interpreters have a professional code of ethics they follow. Get a copy and familiarize
yourself.

-

Some situations, such as a physical exam, may require the woman to re-evaluation her decision
about having an interpreter present. She may want to develop another communication strategy
in order to increase her comfort and privacy.

Communicating with a Woman who is Deafened
In addition to above - Also note that:
- Women who have lost their hearing as a result of abuse trauma must be treated differently
than those who became deaf by other causes (at birth, illness).
- She may be having more difficulty adapting to and compensating for her deafness.
- For her, deafness may not be a source of pride (at least initially). It may remind her
of her experience and be isolating from other members of the Deaf community.
- A woman who is late deafened may find it difficult to ask others to repeat themselves or to
reveal her deafness, and may give the impression that she has understood you. This coupled
with trauma and lowered self-esteem can exacerbate her sense of feeling inadequate or
incompetent.
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- Allow more time to communicate.
- A computer or TTY or hand written notes may be the best communication method for some
women who are late deafened.

Communicating with a Woman who is Deaf-Blind
- Women who are deaf and blind often use intervenors who mediate between people who are
deaf-blind and their environment enabling them to communicate effectively with and receive
information from the world around them.
- Depending on the degree of sensory loss, devices designed to help people who are deaf may be
useful, such as a TTY (teletypewriter), where the typed information appears on a screen.
- A similar device for people who are deaf-blind is the TeleBraille. Instead of typed information
appearing on a screen (be it a computer or the miniature screen of a TTY), a device converts
the typed information to another device which creates Braille on a page for the woman to read
with her fingers. The TeleBraille can also be used for face-to-face
communications between
a person who is deaf-blind and a sighted person.
- Contact your local chapter of deaf, blind or deaf-blind organizations to purchase these assistive
devices. Having this particular type of device in your agency will facilitate communication with
deaf-blind survivors of abuse without an intervenor. This is particularly important given the
scarcity of trained intervenors.
- Women who are deaf-blind often use finger-spelling, or 2-hand manual communication
whereby the woman places her hands over the hands of the person signing ASL or signed
exact English.
- With the above methods of communication, patience is very important, as it may take some
time, particularly if it is letter by letter communication. Schedule more time per session and/or
more sessions.

Organizational Tips
- Hire staff who are deaf/deafened/hard of hearing/deaf-blind who have a demonstrated ability
in intervention among deaf survivors of violence.
- Ideally, have at least two staff members who know sign language or have readily available a
list of certified interpreters.
- Ensure that your volunteer base also includes women from the deaf/deafened/hard of
hearing/deaf-blind communities.
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- Involve women from these communities to prepare and lead training activities for crisis
service workers.
- Involve women from these communities to organize and deliver services for survivors of
violence.
- Integrate deaf/deafened/hard of hearing/deaf-blind issues into all wife assault/domestic
violence/sexual assault initiatives (i.e., staffing, policy development, programs and services
development, outreach/community education, fundraising, and volunteerism).
-

Include ASL in languages as an asset when you advertise for jobs.

Financial Tips
- Women who are deaf/deafened/hard of hearing/deaf-blind face poverty to a much greater
degree than hearing women and may not have funds to pay for an interpreter or intervenor.
This is even more true among women of colour, immigrant and Native women.
- Budget for subsidization of these costs to allow for services free of charge.
- Fund emergency provision of on-call service providers (not just for instances of abuse, but
also for when an interpreter or intervenor does not show up or is ill).
- Build into existing and future budgets an Access Fund. Request accessibility funds in addition
to program funds in order to ensure that money is available for accommodations and are not
used for other programming expenses.
- Develop partnerships and write joint funding proposals with disability and deaf service
providers to increase access to services.

Networking
- Routinely advertise your services as accessible in the deaf/deafened/hard of hearing/deaf- blind
community. Indicate what your agency can provide (i.e., services and types of accessibility) on
all your outreach materials, in the telephone book and on the internet.
- Implement ongoing efforts to make these communities aware of accessibility initiatives and
projects.
- Given their different and complementary skills, violence against women organizations and
those dealing with the deaf/deafened/hard of hearing/deaf-blind issues, would benefit from
coordinating their efforts, sharing resources and establishing partnerships.
- Provide training about violence against women to those working with deaf/deafened/hard of
hearing/deaf-blind communities.
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- Receive training from deaf rights advocates.
- Partner up with deaf advocates to deliver joint training about deaf and women’s rights issues.
- With deaf women's advocates, raise awareness among women in the deaf communities about
issues that affect their status as women.
- Outreach to other women’s crisis services to identify what they are doing to improve
accessibility in their agencies.
- Partner with other women’s organizations to provide joint accessibility initiatives.

As can be seen, many of the tips are simple to put in effect and cost-free. Others require some more
planning and financial commitment. Fortunately, crisis service agencies do not need to reinvent the
wheel. Many workers in your field and in the wider deaf and disability communities have developed
successful accessibility initiatives and partnerships. These organizations can be a great source of
information as your agency starts to implement its own set of initiatives.
With the commitment to accessibility in place, your agency is in a unique position to assist women
survivors who are deaf/deafened/hard of hearing/deaf-blind in the short term, and to develop
alliances which advocate for broader social change in their lives in the long-term.
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Your feedback wanted
We hope that you found Tips for Service Providers Working with Women who are Deaf,
Deafened, Hard of Hearing or Deaf-Blind useful. This resource was produced as a
collaboration between the British Columbia Institute against Family Violence, the National
Clearinghouse on Family Violence, Education Wife Assault and the Canadian Health
Network. We invite you to provide us with feedback and/or join our mailing list so we
can inform you of new resources and developments.
Please complete the form below and mailing to:
CHN, c/o Education Wife Assault
427 Bloor Street West - Box 7
Toronto, Ontario, Canada
M5S 1X7
Or you can contact us through:
Phone: (416) 968-3422
TTY: (416) 968-7335
Fax: (416) 968-2026
Email: info@womanabuseprevention.com

Name:
Title:
Organization:
Complete Mailing Address:
Phone: ( )
Fax: ( )
Email:
Website:
Where did you get the resource from?
Downloaded it from the Internet
Received it in print from a friend or colleague
How did you hear of the resource?
Canadian Health Network Website
Surfing the Web
From a friend or colleague
Other
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What did you use the resource for?
___ To help myself
___ To help a friend or family member
Professional education
Training others
Other (please specify)
___________________________________________________
Did you distribute copies of it to others? If so please indicate how many _______
How did the resource help you?

Any suggestions for improvement?

Thank you for your feedback.
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